
HOST INFORMATION

PLACEMENT INFORMATION

WORK & TRAVEL USA

Aramark Sports and Ent PNC Park - Culinary Crew Member

Company Description:

PNC Park, located in Pittsburgh, Pennsylvania is home to the MLB's Pittsburgh Pirates.  PNC Park is an intimate, classic-style ballpark that

embraces the progressiveness of Pittsburgh while saluting the spirit of early ballpark originals. Its scenic vistas of downtown and the

riverfront create an exciting and dramatic urban sports venue.

Pittsburgh is known both as "the Steel City" for its more than 300 steel-related businesses and as the "City of Bridges" for its 446 bridges. ​

If you're a history buff, you can step back into the past at one of the region's many history museums. If your passion is visual or performing

arts (or both!) you will be astounded by the amount of theaters, galleries, museums and public art installations in our city. And you can't

forget The Andy Warhol Museum, home to the largest collection of Warhol art and archives in the world.​

There are so many ways to tour and sightsee around the city of Pittsburgh. You can take a tour by bike, trolley, boat, bus or Segway, or go

old fashioned and explore on your own two feet. Learn about the culture of Pittsburgh though food, shopping, and exploring the 90+

neighborhoods that make up our city. 

When you join our team at Aramark, you will get to enjoy all that Pittsburgh has to offer! 

Aramark also offers some amazing staff perks: 

- Free employee meals

- Team store discounts

- Flexible scheduling 

- Competitive pay rates 

Host Website: https://www.aramark.com/

Site of Activity: Aramark Sports and Ent PNC Park

Parent Account Name: Aramark Sports and Entertainment

Host Address: 115 Federal Street Pittsburgh , Pennsylvania , 15212

Nearest Major City: Pittsburgh , Pennsylvania , Less than 10 miles away

Job Description:

**THIS IS AN EVENTS-BASED POSITION. The work schedule is not consistent and will change frequently. You will be guaranteed an

AVERAGE of 32 hours a week. For example, one week can be 25 and the other week can be 40 hours. Scheduling is based on the amount of

baseball games and other events being hosted at the ballpark.

Position Summary: The Cook is responsible for cooking and preparing food according to recipes and production guidelines while adhering

to food safety, food handling, and sanitation procedures.  The Cook should safely handle knives and equipment such as grills, fryers,

ovens, broilers, etc.  Essential functions and responsibilities of the position may vary by Aramark location based on client

requirements and business needs. 



COMPENSATION

JOB REQUIREMENTS

Essential Functions: 

Cooks and prepare a variety of food according to production guidelines and standardized recipes

Sets up workstation with all needed ingredients and equipment

Prepares ingredients by measuring, weighing, mixing, chopping, trimming, and peeling food items

Safely utilizes a variety of utensils including knives

Operates equipment such as ovens, stoves, slicers, mixers, etc.

Bakes, roasts, broils, steams, and uses a variety of cooking methods on meat, vegetables, and other foods

Arranges, garnishes, and portions food according to established guidelines

Properly stores food by adhering to food safety policies and procedures

Cleans and sanitizes work areas, equipment, and utensils

Maintains excellent customer service and positive attitude towards guest, customers, clients, co-workers, etc.

Adheres to Aramark safety policies and procedures including proper food safety and sanitation

Ensures security of company assets

Other duties and tasks as assigned by manager

Typical Schedule:

Students will be expected to work all Pittsburgh Pirate home games & other events. 6-8 hour shifts **THIS IS AN EVENTS-BASED POSITION.

The work schedule is not consistent & hours will fluctuate.

Drug Test required: No

Hourly Wage: $18.05

Eligible for Tips: No

Estimated weekly wages including tips: $575

Bonus: No

* All figures above are pre-tax

Estimated average number of hours per week: 32

Estimated minimum number of hours per week: 32

Estimated maximum number of hours per week: 32

Potential fluctuation in hours per week:

**THIS IS AN EVENTS-BASED POSITION. The schedule is not consistent & weekly hours will fluctuate. One week can be 25 & another can be

50+. It depends on amount of baseball games/events being hosted.

Average number of hours per week reached by last year's seasonal employees: 32

Overtime Policy:

Yes, paid after 40 hours

Job-Specific Benefits:

Free employee meal each shift

English Level required:





CULTURAL OPPORTUNITIES

HOUSING AND TRANSPORTATION

      Upper-Intermediate

Required to be 21+: No

Previous Experience required: No

Qualifications & Conditions

Lifting

Lifting requirement: 25lbs/11kgs

Description: 

Requires occasional lifting, carrying, pushing, pulling of up to 25 lbs.

Standing for entire shift

Handling cleaning chemicals

Need to wear uniform: Yes

Uniform Policy: 

Students will be provided with a chef coat and hat. They will be required to wear black pants and preferably non slip shoes

Cost of uniform: $0

Uniform laundry: Participant responsibility

Dress Code: Yes

Description: 

They will be required to wear black pants and preferably non slip shoes

Types of Cultural Opportunities:

Will provide information about Events, Local Resources, Attractions/Sites, Local Community, Company Parties, Sporting Events

Additional Details about Cultural Offerings:

Aramark at PNC Park will provide a detailed information packet about free entertainment, sight-seeing, and things to do in Pittsburgh.

Information on how to use free transportation in Pittsburgh will also be included in the welcome packet for students! 

Local Cultural Offering:

The Cultural District is a cluster of theaters, art galleries and cultural landmarks like the grand Heinz Hall, home to the Pittsburgh

Symphony Orchestra. Benedum Center for the Performing Arts stages big-name musicals, and the 1903 Byham Theater features dance,

film and music.

Housing Provided: Yes. Employer Guarantees employer - owned or employer - arranged housing to all hired participants. Required to stay.

Employer-owned or employer-arranged housing description:

This year, students will be staying in renovated apartment-style units that include either 1-bedroom or 2-bedroom layouts (not 4-bedroom

units). Each bedroom will typically be shared by two students. All units include: • A kitchenette/full kitchen with a refrigerator, coffee

maker, microwave and utensils for cooking. • Two restrooms • A living room/common area within each apartment Stay Pittsburgh, 100

Smithfield St, Pittsburgh, PA 15222 - ONLY A 15-MINUTE WALK TO PNC PARK! Spacious two-bedroom apartments • 2 students to a room,

total of 4 students to an apartment unit • Private bath for each bedroom • Fully furnished • Full kitchen with refrigerator, oven and



dishwasher • Free wireless • Laundry facilities Each housing option will be filled on a first come/first serve basis, but there will be enough

space for all participants who choose to use an Aramark provided housing resource. Participants will be provided instructions on how to

secure housing and will need to follow all instructions and related deadlines to successfully secure housing. Participants should be ready

to pay a housing deposit per the instructions provided on how to secure your housing resource. Participants should also be ready to sign a

housing agreement or lease. The housing agreement will be provided to participants before arrival.

Lease Agreement: No

Onsite Amenities:

Occupancy Requirements for Provided Housing:

Provided Housing Cost:

WiFi: Yes

Description:

Free internet access

Phone Service: Yes

Description:

Yes- free wireless service

Kitchen facilities: Yes

Description:

Full kitchen with refrigerator, oven and dishwasher

Laundry facilities: Yes

Description:

Laundry facilities are available.

Minimum Occupancy Per Room: 2

Maximum Occupancy Per Room: 2

Suggested Occupancy Per Room: 2

Rooming Arrangement Description:

The apartments are CO-ED. Housing contact: Tarai Harris at 412-969-8049 or tarai@staypittsburgh.com

Required to Pay for Provided Housing: Yes

Cost per Week: $250

Housing Cost Deducted from Paychecks: Yes

Utilities Costs: No

Housing Deposit: Yes

Cost: $350

Description:

Housing deposit will come out of the first 3 paychecks ($117) plus the rent. Rent is $250 per week. The $350 security deposit is

refundable only IF they are fully paid on the rent deductions.

Housing Deposit Refundable: Yes

Conditions for Deposit Refund:

Rooms, furnishings, furniture, and carpeting must be well-kept with no stains, scratches, holes, etc. Appliances must be found in

good working order and not broken and/or tampered with. Participants must also stay until agreed upon end work date.

Details About Deposit Refund:



ARRIVAL INFORMATION

TRAINING AND ONBOARDING

Transportation to Worksite:

Refunds will appear on the final paycheck. Please note that participants who leave prior to their scheduled end date will not

receive the full refund.

Walking Commute Time

Estimated commute time: 15 to 30 minutes

Description: Within walking distance to PNC Park. Only a 15-minute walk to PNC Park. Free transportation is available.

Local Bus, Subway or Train

Estimated commute time: 15 to 30 minutes

Estimated cost: $0

Description: Pittsburgh offers a free trolley service from downtown to the North Shore where PNC Park is located. Students

can access the T at Gateway Center on Liberty Avenue and take it to the North Shore stop which will drop them off right

across from PNC Park totally free of cost!

Arrival Instructions:

Employer suggests flying into Pittsburgh International Airport (PIT).

Participants can get a ride with Uber or Lyft by using your smartphone app and meet your driver outside Baggage Claim Door #4 at the

Commercial Arrivals Curb. If you do not have Uber or Lyft, Classy Cab can be reached at 412-322-5080.

Students MUST email their arrival information to Larissa Strupek at strupek-larissa@aramark.com and Tarai Harris at

tarai@staypittsburgh.com at least 2 WEEKS prior to arrival to the United States.  

Suggested Arrival Airport:

Pittsburgh International Airport, PIT, Less than 25 miles

Estimated cost of transportation to worksite from suggested airports: $0 to $25

If arriving after regular hours:

Suggested After-Hours Accommodation:

Marriott Pittsburgh Airport 

777 Aten Road 

Coraopolis , Pennsylvania 15108 

https://www.marriott.com/hotels/travel/pitmc-pittsburgh-airport-marriott/?scid=bb1a189a-fec3-4d19-a255-

54ba596febe2&y_source=1_MjgxODQ3Mi03MTUtbG9jYXRpb24uZ29vZ2xlX3dlYnNpdGVfb3ZlcnJpZGU%3D 

$100 to $150 

Pre-Arrival Onboarding: No

Social Security Number:

Require participants to apply for SSN before arrival at worksite: No



COMMUNITY AMENITIES

Details about how to apply for Social Security Number:

Closest Social Security Office: 700 Grant St Suite 1204, Pittsburgh, PA 15212

Nearest SSA Office: Pittsburgh , Pennsylvania , Less than 10 miles

Other:

Wage Payment Schedule:

Participants will be paid weekly on Thursday. Our pay week runs Thursday through Wednesday. Payment options include direct deposit,

check, or a pay card.

Meal Plan: Not available

Provide Certificates/Performance Evaluations: No

Hire in Groups: Yes

Maximum Group Size:

Grooming Requirements:

•Participants will wear the appropriate uniform shirt and hat given to them • Hair longer than the shoulder needs to be pulled back and

restrained •All employees are to wear black pants (no leggings or yoga pants) and black, preferably slip resistant closed toe shoes •Facial

piercings and tattoos are not to visible •Necklaces are to be worn underneath the uniform •Medical bands are the only bracelets

acceptable •Employees can wear one ring on either hand no larger than 1”, no thumb rings

Second Job Availability: Yes, likely

Applicable Company Policies:

Participants will be working in various departments within PNC Park such as Concessions, Catering, Suites, Home Plate Club, and Culinary. 

**THESE ARE EVENTS-BASED POSITIONS. The work schedule is not consistent and will change frequently. You will be guaranteed an

AVERAGE of 32 hours a week. For example, one week can be 25 and the other week can be 50+ hours. Scheduling is based on the amount of

baseball games and other events being hosted at the ballpark.

Approaching public figures is prohibited. 

Smoking is prohibited inside of PNC Park. 

Use or possession of drugs or alcohol is prohibited and will result in discipline up to termination. 

Threats of violence, physical violence, intimidation, and creating a hostile environment is prohibited and will result in discipline up to

termination. 

Sexual harassment or other harassment is prohibited and will result in discipline up to termination. 

Cell phones should not be used in view of the guests. 

The housing facilities are to be respected and taken care of. Students will be responsible for any damage that may occur to their room. 

Walking Distance from Worksite:

Food Market, Post Office, Bank, Restaurants, Fitness Center, Internet Cafe

Walking Distance from Housing:

Food Market, Post Office, Bank, Restaurants, Fitness Center, Internet Cafe

In Town, Requires Transportation:

Shopping Mall, Public Library




