
HOST INFORMATION

PLACEMENT INFORMATION

COMPENSATION

JOB REQUIREMENTS

WORK & TRAVEL USA

The Charleston Place - Food Runner

Company Description:

The Charleston Place is an independent, iconic luxury hotel located in the heart of Charleston’s historic district. Known for redefining hospitality in Charleston, the hotel blends timeless Southern charm with European elegance, creating a warm, inviting atmosphere for

leisure and business travelers alike. The property features sumptuous accommodations, including plush bedding, reading nooks, and elegantly styled rooms and suites designed for comfort and relaxation. Guests can enjoy a wide range of on‑site amenities, including

award‑winning restaurants, Lowcountry cuisine, gastropub fare, handcrafted cocktails, and cozy morning cafés.

Host Website: https://charlestonplace.com/

Site of Activity: The Charleston Place

Parent Account Name: Beemok Hospitality Collection

Host Address: 205 Meeting St Charleston , South Carolina , 29401

Nearest Major City: Charleston , South Carolina , Less than 10 miles away

Job Description:

A Food Runner supports the front-of-house team by ensuring that food is delivered quickly, accurately, and in excellent condition to guests. This role acts as the communication link between the kitchen and the dining room, helping maintain smooth service flow.

Responsibilities typically include running food to tables, confirming dish accuracy, explaining menu items when needed, and assisting servers during busy periods. Food Runners also help maintain cleanliness by clearing dishes, resetting tables, organizing service stations,

and keeping the expo line stocked. Strong teamwork, communication, and the ability to work efficiently in a fast‑paced environment are essential. The ideal candidate is attentive, detail‑oriented, and committed to providing a positive guest experience.

Typical Schedule:

Schedule will vary per week.

Drug Test required: No

Hourly Wage: $18.03

Eligible for Tips: No

Estimated weekly wages including tips: $732

Bonus: No

* All figures above are pre-tax

Estimated average number of hours per week: 40

Estimated minimum number of hours per week: 32

Estimated maximum number of hours per week: 40

Potential fluctuation in hours per week:

Depends on the busy season

Average number of hours per week reached by last year's seasonal employees: 40

Overtime Policy:

Yes, paid after 40 hours

Job-Specific Benefits:

Free meal per shift, we provide uniform and launder it.

English Level required:

      Upper-Intermediate

Required to be 21+: No

Previous Experience required: No

Qualifications & Conditions

Standing for entire shift

Job Training required: Yes



CULTURAL OPPORTUNITIES

HOUSING AND TRANSPORTATION

Length of job training: 

Two weeks

Hours per week during training period: 40

Different wage during training period: No

Start on specific day of the week: No

Training requirements: 

Will go over everything at arrival/orientation.

Need to wear uniform: Yes

Uniform Policy: 

We provide the uniform and help launder it for you

Cost of uniform: $0

Uniform laundry: Provided at no cost

Dress Code: Yes

Description: 

Uniforms are provided to you.

Types of Cultural Opportunities:

Company Parties, Holiday Events, Potlucks or Dinners

Additional Details about Cultural Offerings:

From May through September, Charleston hosts several cultural events that define the city’s arts and festival season. In May, the city’s signature Spoleto Festival USA runs from May 22 through June 7 and brings international opera, theater, dance, and music performances to

venues across Charleston.

Local Cultural Offering:

Monthly ArtWalk & Moonlight Mixers – Gallery walk and beach dance series.

Charleston Carifest – Annual Caribbean heritage festival.

2nd Sunday on King Street – Monthly cultural market & entertainment.

Housing Provided: Yes. Employer Guarantees employer - owned or employer - arranged housing to all hired participants. Required to stay.

Employer-owned or employer-arranged housing description:

First come first serve housing offered at time of initial offer letter, must sign housing acknowledgment below. Furnished unit with shared bedroom, two twin beds per room. Stocked kitchen and bathroom include towels, trashcan, plunger, vacuum, etc. within 2 miles of

properties. Subsidized rent is $750 per month plus a $350 security deposit.

Lease Agreement: Yes

Onsite Amenities:

Occupancy Requirements for Provided Housing:

Provided Housing Cost:

WiFi: Yes

Description:

Not included in subsidized rent cost, but available through a third-party.

Phone Service: Yes

Description:

Charleston has reliable cell service.

Kitchen facilities: Yes

Description:

The kitchen is fully stocked with utensils, dishware, and pots.

Laundry facilities: Yes

Description:

Onsite washer and dryer

Minimum Occupancy Per Room: 1

Maximum Occupancy Per Room: 2

Suggested Occupancy Per Room: 1 - 2

Rooming Arrangement Description:

Shared rooms will be same sex



ARRIVAL INFORMATION

TRAINING AND ONBOARDING

Transportation to Worksite:

Required to Pay for Provided Housing: Yes

Cost per Week: $173.08

Housing Cost Deducted from Paychecks: Yes

Utilities Costs: Yes

Cost per Week: $1

Description:

Utilities included, except for additional services like internet and cable TV

Housing Deposit: Yes

Cost: $350

Description:

Security deposit is paid from the first two bi-weekly paychecks.

Housing Deposit Refundable: Yes

Conditions for Deposit Refund:

Refundable after move-out based on conditions left are conditions found of unit.

Details About Deposit Refund:

Final pay period.

Walking Commute Time

Estimated commute time: Under 15 minutes

Description: Within two miles of property

Arrival Instructions:

We can help you navigate arrival. If you have any questions please contact Marina Alvidrez.

Suggested Arrival Airport:

Charleston International Airport, CHS, Less than 10 miles

Estimated cost of transportation to worksite from suggested airports: $0 to $25

If arriving after regular hours:

Suggested After-Hours Accommodation:

Charleston Marriot 

170 Lockwood Dr 

Charleston , South Carolina 29403 

https://www.marriott.com/search/findHotels.mi?

pageType=advanced&searchType=InCity&destinationAddress.latitude=32.787695&destinationAddress.longitude=-79.95868&destinationAddress.destination=Charleston+Marriott&nst=paid&cid=PAI_GLB0004YXD_GLE000BIM5_GLF000OETA&ppc=ppc&pId=ustbppc&gclsrc=aw

$150 to $200 

Pre-Arrival Onboarding: No

Social Security Number:

Require participants to apply for SSN before arrival at worksite: No

Details about how to apply for Social Security Number:

Please apply before arrival if possible.

Nearest SSA Office: Charleston , South Carolina , Less than 10 miles

Other:

Wage Payment Schedule:

They are paid bi-weekly

Meal Plan: Not available

Provide Certificates/Performance Evaluations: Yes

Hire in Groups: Yes

Maximum Group Size:

Grooming Requirements:

No face tattoos, Forbes standards

Second Job Availability: Yes, likely

Applicable Company Policies:

We will go over role expectations during our team orientation. We are so excited for you to arrive!




